
When your institution participates in Standard or Premium Guided Onboarding, not only do our Onboarding Specialists 
assist you in evaluating your existing Education Plus settings and provide recommendations for organization-wide 
implementation, but you also receive access to the following: 

If your technical staff need greater knowledge on your Google Workspace for Education Plus edition and 
are looking for support through the adoption process, contact a Google Customer Success Specialist to 
take advantage of our Guided Onboarding services.

A GUIDED ONBOARDING EXPERIENCE. 
Let Our Specialists Help You Get the Most Out  
of Google Workspace for Education Plus.

STANDARD 
ONBOARDING

PREMIUM
ONBOARDING

8-Week Guided Onboarding Course X X

Weekly Office Hours with Onboarding Specialists X X

One-on-One Session with Recordings and Complementary Materials X

Dedicated Onboarding Consultant throughout the 8-Week Process X

Quarterly “What’s New in Workspace” Webinar X X

Help Center Resource Library X X

Security Center Quick-Start Guide X X

Option to Leverage CDW Education’s Licensing Tool X X

Customized Assessment of Your Strategic Goals for Onboarding X

30-Min Custom Onboarding Session with Your Team to Cover Paid Features
and Licensing X

30-Min Onboarding Session for Your Google Admins Covering the Security Center

 -OR-

30-Min Onboarding Session for Your Instructional Team Leads Covering the Teaching 
and Learning Features

X

30-Min Onboarding Session for Your Google Admins Covering Non-Security-Center
Security Items 

 -OR-

30-min Onboarding Session for Your Google Admins Covering Education Plus Only Features

X

30-Min Follow-Up Onboarding Session for Your IT Leads 3 Months Later to Cover a Feature
Your Institution Wasn’t Ready to Onboard at Rollout X

800.800.4239  |  CDW.com

 
Google Workspace for Education Plus is a comprehensive solution for academic institutions. Its advanced features, 
enhanced security and expanded analytics can transform the way administrators, educators and students create, 
communicate and collaborate. However, the technology is only as effective as your technical staff’s ability to 
operate and manage it. 

Changes and updates are frequently made to improve the user experience, and it can be a challenge to keep  
track of what’s new and reconfigure the Google Admin console when you don’t understand the ins and outs of  
your domain. CDW Education can help you deepen your understanding and increase the effectiveness of your 
Google Workspace for Education Plus edition through our Guided Onboarding services. 
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